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DISABILITY AND ADJUSTMENT PASSPORT REDUCES 
ACCESSIBILITY CONCERNS DURING CAREER PROGRESSION

Q.  What role did the SEED Network play in embedding the Disability and Adjustment 
Passport across Fujitsu UK&I?

A.  One of SEED’s greatest innovations was the creation of the Disability and Adjustment 
Passport. The Network continues to actively promote the benefits of the Passport 
through their events and awareness-raising activities. They help people who would 
benefit from a Passport feel comfortable to request one.

Q.  If an organization were to launch this type of passport at its company, what is the most 
important thing it needs to do to get it right?

A.  Disability confidence is the key to getting this right: managers need to be confident to 
talk about disability openly and make adjustments for their employees; employees need 
to feel comfortable to discuss their disability and request a Passport. It takes time and 
active commitment to build this trust.

Q.  What impact has the SEED Network and the Disability and Adjustment Passport had on 
driving a culture of inclusion at Fujitsu UK&I?

A.  SEED and the Disability and Adjustment Passport have had a huge impact on disability 
confidence and inclusion within Fujitsu. The number of employees who have told us that 
they have a disability has doubled from 3% to 6% of our workforce. Being open about 
their disability helps employees to feel more confident in being completely themselves 
and means we can put workplace adjustments in place so they can do their jobs more 
effectively.
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SEED’s focus has been on driving an outcome-based 
plan that aligns with the organization’s objectives; builds 
stronger collaboration among functions, employees, and 
management; and looks to influence a #BeCompletelyYou 
approach in the workplace, acknowledging that an 
environment of trust, respect, and inclusion is essential to 
stimulating innovation, increasing retention, and attracting 
talent to Fujitsu. 
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“When we set up our SEED Network, we knew we wanted the group to help us 
understand the difficulties faced by employees with long-term health conditions. 
They helped us identify that while we were very helpful in setting up adjustments 
at the beginning of careers, when employees changed roles or managers, the 
process of resetting adjustments was really disruptive to work. The Disability 
and Adjustment Passport has helped us address this challenge and provides 
our employees with a sense of security. Both of these are critical to our goal of 
creating an environment of trust, respect, and inclusion that is essential to building 
the teams we need to reach our business goals.”
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